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Health Mart, the nation�s fastest-growing independent pharmacy franchise, announced that 
Wilson Health Information, a leading consumer insight firm, ranked Health Mart number one in 
overall pharmacy customer satisfaction in the 2008 WilsonRx® Pharmacy Satisfaction Survey. 
The survey was independently conducted and funded by Wilson Health Information. Health Mart, 
a nationwide franchise of nearly 2,000 independently owned pharmacies, received the prestigious 
top spot based on survey responses from 34,454 pharmacy customers across the United States. 
Health Mart outperformed numerous other retail pharmacies,* including U.S.-based independent 
pharmacies, franchises, and pharmacy cooperatives, to receive the number one position. In 
addition to receiving the number one position for overall customer satisfaction, Health Mart 
received the top ranking in the following customer satisfaction categories: 
 
� Pharmacy always has prescriptions in stock 
� Pharmacy protects the privacy of patient health information 
� Pharmacy coordinates care with doctors and other providers 
� Pharmacy provides quality professional services 
� Pharmacists give advice on over-the-counter and herbal products 
� Pharmacy provides personalization of care 
� Prescriptions are accurately filled and without errors 
� Prescriptions are clearly labeled and easy to read 
� Pharmacy counter is conveniently located and accessible within the store 
 
�Health Mart clearly rose to the top for the personalized and patient-focused care its member 
pharmacies deliver,� said Jim Wilson, third-generation pharmacist and president, Wilson Health 
Information, LLC. �I congratulate Health Mart on this significant achievement, which ranks the 
franchise�s customer satisfaction level above all other independently owned franchise and 
cooperative operations, as well as major national pharmacies. 
 
��The Health Mart brand stands for high-quality, personalized care. Our top ranking in the 2008 
WilsonRx Pharmacy Satisfaction Survey demonstrates that Health Mart pharmacies across the 
U.S. provide best-inclass patient care and customer service every day,� said Tim Canning, 
president, Health Mart. �The WilsonRx survey is widely considered the industry gold standard, 
and I congratulate all Health Mart pharmacies on receiving this incredible honor.� 
 
In the recently published JD Power and Associates Customer Satisfaction Index Ranking, Health 
Mart finished  number 1  as measured against all other Drug Retailers. 


